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This Policy defines the measures and procedures to be followed for the safe handling of body waste at a client’s home to minimise the risk of 
infection. This includes managing spillages of body fluids. For procedural purposes it will be assumed that ALL waste body materials, to 
include blood, urine, faeces, vomit, sputum and saliva, are infected and procedures will reflect appropriate safeguards. 
 
 
The Organisation recognises that it has a duty of care towards its Care Staff who will largely be working in isolation with the service user. In 
this respect the following policy will be implemented: 
 

1. Many personal care tasks that may be undertaken by the Care Worker can involve possible contact with a body product. This will 
include cleaning up of any spillages of body products (see 5. below). Therefore, in all cases when undertaking such tasks the Care 
Worker will wear appropriate disposable plastic apron and disposable plastic gloves (refer to Policy No 4001  - Use of Disposable 
Protective Clothing). 

 
2. Where an individual (service user or Care Worker) is soiled by direct contact with a body product, then they should clean 

themselves through washing with warm soapy water and disposable cloths. (N.B. for certain service users, the Care Worker may 
need to undertake this washing). 

 
3. Following this all basins, bowls or other containers used must be thoroughly washed and rinsed with hot (near-boiling) water. 

 
4. Where bed linen or clothing have been soiled, these must be placed into a clean plastic bag to await laundering. These must be 

laundered separately from other items using an appropriate (cool pre-wash / hot wash) cycle. 
 

5. Spillage of body products: 
 

5.1 Before dealing with a spillage of body products, the Care Worker must ensure that he / she is wearing appropriate  
protective clothing, ref. 1. above. 

 
5.2 The spillage must be covered with sufficient disposable paper towels soaked in 10,000 parts per million of  

available chlorine to enable the material to be absorbed. Following this the soiled paper towels must be disposed of 
according to Policy No 4204, clause 2.2. 

           
 5.3 The affected area must then be thoroughly cleaned: 
 
  5.3.1 For all surfaces and materials except carpets and fabrics which could be damaged by bleach: 
 

- use a solution of 1:10 household bleach in cold water; 
- wash with detergent and hot water; 
- dry thoroughly; 

 
  5.3.2 For carpets and fabrics -   
 

- EITHER use a proprietary biocidal carpet cleaner, OR detergent and hot water, as appropriate to the material;  
- dry thoroughly; 
- once dry go over the area with a mechanical cleaner; 

 
 5.4 Discard protective clothing, ref.  1. above.  
 
 5.5 Wash hands thoroughly according to Policy No 4207. 
 


